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Two surveys were conducted by Lumina Foundation two weeks following the National Credentialing 

Summit held on October 5, 2015: a Summit post-survey and opening panel webcast survey. The former 

surveyed participants who attended the Summit in-person at the National Press Club in Washington, D.C.; 

the latter surveyed participants who joined the live webcast of the opening session panel of the Summit.  

Both surveys were conducted electronically: the request was sent to participants’ emails with link to the 

survey embedded in the email.  Summaries of the survey results are provided below.  

SUMMARY OF SURVEY OF THE NATIONAL CREDENTIALING SUMMIT  
Attendees 
The all-day National Credentialing Summit was attended by nearly 200 individuals representing 170 
diverse stakeholder groups.     
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Response rate 
Forty-one percent (74) of the 186 attendees who received the request to complete a brief post-Summit 
survey responded. It should be noted, Individuals in attendance who represented the Summit planning 
group from CSW/CLASP and Lumina Foundation as well as media attendees and panelists were excluded 
from the population receiving the survey. Below is a summary of key findings from the survey data.  

 

 Usefulness of the various sessions of the Summit 
Respondents indicated the following sessions of the Summit were “somewhat or very valuable:”  
 
 
 

 
 
 

Organizations Participating in National Summit on Credentialing 
27% Policy, research and change management organizations 
15% Business and industry 
12% Accrediting, certifying and standards organizations 
12%  Educational organizations/associations 
8% Colleges, universities and other providers 
8% Technical and data service providers in credentialing marketplace 
8%  Foundations/philanthropy 
6% State and federal government and quasi-governmental entities 
2% Labor organizations 
1% Student organizations 
1% Veterans organization 

 

98.6% First working group session: 6 priorities for change topics 
94.6% Opening panel discussion 
90.4% Second working group session: priorities for action 
82.4% Plenary Town Hall  
 
 



The overwhelming majority of respondents (93% indicated the National Summit was worth their time and 
effort to attend.  
 
Below is a list of the most commonly reported aspects of the Summit that “worked best,” according to 
respondents in an open-comment question:    

 The smaller group moderated sessions  

 Diversity of sectors and stakeholders  

 Time for interacting informally with participants 

 Opening panel 

 Pre-reads 

 
Examples of respondents’ comments about what worked best about the summit: 

 “Opening panel was excellent. The voting on topics was a nice, simple way to tally results without 
spending too much time on the process. Goals were clear and participants were varied allowing 
all perspectives to be heard. The fact that a lot of work was done beforehand helped frame the 
issues.” 

 “Jim Lehrer moderating the session, Setting the Stage, was the best one.” 

 “Jim Lehrer was an amazingly adept moderator.” 

 “Having high-level leaders who really understood the issues.” 

 “The ability to convene with others who have interest, passion and varied experiences on this 
issue.” 

 “Simply having it ─ shouldn’t be underestimated.” 

 “Gathering everyone under one room from all sectors to discuss the issue at hand. It was a great 
opportunity to network with others.” 

 “The diversity of sectors and stakeholders.” 

 “Bringing the various stakeholders together. You had the right universities, trade orgs and 
accreditors in the room. It was nice to see innovators at the tale, and those actually dong the 
work.” 

 “Having the first breakouts examine issues on a larger scale then having the groups rank them 
and break out again to drill down further an report back on an actionable item was extremely 
valuable and a good use of our time.” 

 “Great cross-section of colleagues and leaders in the field. Started an important dialogue about a 
valuable topic.” 

 
Key outcomes of Summit 
The majority respondents indicated they were “partially or fully” prepared to do the following as a result 
of the Summit:  
 
 
 
 
 
 

Most important issues coming out of the Summit  
Many respondents indicated they appreciated the Summit because it elevated the challenges and issues 
related to credentialing.  It also underscored “the importance of identifying leaders who can continue to 
put the pieces together’─ leaders with the credibility, capacity, and ‘horse power’ to convene, coalesce, 
build consensus, move to action.” Examples of the breadth of respondent comments included: 

 “The most important issues that came out of the summit is the recognition of these critical issues 
that need to be addressed on a much bigger scale, and also the understanding of a void that 
exists on a national scale where there is no unified approach to deal with credentialing issues.”   

94.6% Discuss actionable change with others working on similar issues 
89.0% Consider implications for changes in stakeholder policy and practice 
84.9% Prioritize options for larger-scale engagement 



 “The biggest value was simply having a large, public conference on the issue. Given the policy and 
political complexity of the issue, I think the most actionable thing that Lumina and policymakers 
can do is to bang the gong about how these sorts of credentials/courses are at least as valuable 
as more traditionally accredited options.”  

  “It is terrific to have so many players in the room. Really appreciated the discussion about 
competency repositories. I think these could be useful across multiple systems and sectors.”  

 “We need to be proactive in creating new scenarios. There are too many gaps between the 
various stakeholders and no real organizing body to help vault us over the issues and 
gatekeepers. There is significant will to see change.” 

 “Surprised at the disconnect between thought leaders based in DC and others in the field, 
especially by employer community. There was a lot of pushback on federal policy solutions for 
many of the credentialing challenges being discussed. I think it’s valuable for DC folks to 
recognize this difference in perspective and consider it more when thinking through solutions 
and messaging.” 

 “I don’t think any new issues came out of this Summit ─ what came out of it was the interest in 
getting something done.” 

 
Additionally, respondents cited many specific issues that arose from the Summit, including the following: 

 Need to change stigmas associated with credentials vs. degrees. 

 Need for improved data systems to measure non-degree credentials and learning outcomes 
associated with them.  

 Need to build trust in the validation of assessment of competencies —who does it, what tools are 
valid and reliable and will be respected by all in a very diverse market.  

 The whole accrediting arena: who will be the accrediting body for a credential ─ who is 
authorized to issue a particular credential, what will determine if a credential is accepted by 
other institutions of learning? 

 Need for greater transparency for credentials to stack and connect across education and 
industry. 

 Importance of working across the variety of sectors (higher education, workforce, policy, etc.) 
and recognition that there is a ‘meta-context’ that ties together academic and professional/trade 
credentialing... 

 Need to create employer buy-in and build consensus. 

 Importance of understanding employer perspectives and developing ways for employers and 
higher education to work together.  

 Need to overcome traditional higher education model (credentials awarded for seat time). 

 Need for a common language (“universal language for credentialing”) that can be used 
consistently across sectors. 

 Need for competency repositories or clearinghouse of quality, meaningful credentials that could 
be used across systems and sectors. 

 Need to address consumer protection issues and importance of the “human element” (advisers, 
counselors, etc.) in providing useful employment outcome information, especially to low-income 
and under-represented people. 

 

Additional concerns or questions not covered during Summit 
The question respondents asked most frequently was: “What are actionable next steps?” Respondents 
wanted to know how to get involved and what they could do to contribute to the credentialing 
movement. Additionally, a few respondents noted that issues of race/ethnicity need to be explicitly 
identified and understood as they play out systematically in credentialing.  Several other questions stood 
out among their responses, including:  

 How will higher education credentials be aligned to K-12? 

 What are actionable next steps?  



 What are pragmatic approaches to change? 

 What are examples of programs with evidence of good outcomes that could be replicated across 
multiple industries? 

 What’s in it for employers to work with educators and government? 

 What’s in it for higher education institutions to be more transparent and find ways to make 
credentials more portable? 

 How will technology be used to help support this movement? 

 What roadblocks will accreditation/regulatory bodies present and how can they be over-come? 
 

Value of documents and resources  
Respondents indicated that the following resources and documents provided at the Summit were 
“somewhat or very useful:” 
 
 
 
 
 
 

 
 
 
 
 

Slightly more than half of the respondents (57%) rated the discussions on Twitter during the opening 
panel as “not useful.”  
 
When asked how respondents expected to use these documents and resources, most said they would 
use them as a reference and to share with other stakeholders.  
 

Feedback on the website, www.connectingcredentials.org 
Almost all respondents (90%) said they have visited the website at least once. More than one-third of 
respondents (38%) have visited the website three or more times. Many commented that the website 
provides valuable information and is well-organized. Some suggestions for improvement included:  

 “At this point, the site is becoming difficult to navigate given the amount of material there. Even 
greater curation of the content would be beneficial, as would a streamlining of the navigation—or a 
simple outline or graphic overview page of what may be found where.” 

 “More policy discussion with consensus and different perspectives from traditional higher 
education and the credentialing, competency based and performance based funding crowd.” 

 “I am hoping that access and online input will continue to be an available option for participation 
and information sharing.” 

 “Like to see the list of participants and co-sponsors in a searchable format.” 
 

Suggestions for improving ongoing “Connecting Credentials” efforts 
In response to an open-ended question about how the “connecting credentials” efforts could be 
improved, there were several suggestions: 

 There was a strong emphasis on fostering action-oriented, cross-sector working groups going 
forward.   

 Many participants want to know “what comes next” and how to participate.  

 In future discussions, participants want to have a very specific idea of what needs to be 
accomplished. 

 Many want to dig deeper into the politics around implementing solutions. 

100.0%  List of participating organizations by category  
98.4%  Summary papers for the working sessions 
96.9% Connecting Credentials: Making the Case 
96.8% Connecting Credentials: A Beta Credential Framework 
95.6%  Landscape Review of Innovations in the US Credentialing Marketplace 
93.0% National Network of Business & Industry’s Employability Skills Framework 
90.0% Degree Qualifications Profile 
82.4% Credential Registry Initiative Brochure 

 
 



 Many raised concern that the emphasis is too much on college-entry on up, and that the “reality is 
that planning on certification needs to begin with younger people.” 

 Some felt that employers were underrepresented.  

 Many raised the issue of how best to tackle the work ahead, asking “What are the actionable next 
steps─ which of them happen as a collective and what happens with individual organizations?”  
And, “Am looking for a path forward on actionable items that can be tackled by a coalition or like-
minded organizations.” 
 

Suggestions for improving future summits and convenings 
Several suggestions were offered in an open-ended question about how future summits and 
convenings could be improved: 

  “The small group facilitators made great efforts but were not sufficiently skilled to deal with the 
very strong personalities in the room.  As a consequence, the charge to the group was not met.” 

 “I think that the event's purpose was almost too vague ─ many people arrived not fully 
understanding the intended outcomes of the event. As a result, I did not feel that the event was as 
productive as it could have been.” 

 “Breakouts were too small/hot/crowded . . . not conducive to discussion.” 

 “The polling/voting information could have been sent out before or put on the tables since we 
couldn't see what was on the screen.  We had so much difficulty that I don't if the results could be 
considered accurate.  Good idea, but needed better set up.” 

 “Utilize interactive meeting technology that captures input from everyone and rolls it up for quick 
distillation.” 

 
SUMMARY OF SURVEY OF NATIONAL CREDENTIALING SUMMIT OPENING PANEL WEBCAST  

 
Attendees 
The opening panel session was broadcast via live webcast and 526 individuals signed on to watch that 
session. A follow-up survey was sent to webcast participants and 13% (67) of the participants provided 
feedback on the panel discussion and the webcast experience overall. Below is a breakdown of how 
participants categorized their organization’s role in higher education and workforce alignment. 

 

Quality of panel discussion 
On a scale from 1-5 (5 highest), over half of respondents gave the panel a “4” and about one-quarter gave 
it a “5.”  Many commented the panel was very useful and said it was well worth their time.  
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Most important issues raised by panel 
Respondents identified the following most important issues raised by the panel discussion: 

 Variety of perspectives about the accelerating number and need for alternative credentials. 

 Need for common nomenclature across industry, education, philanthropy and other sectors. 

 Need for articulation between various stakeholders and sectors. 

 Growing importance of micro certifications and “badges.” 

 Need to improve portability of credentials within education and workforce. 

 Need to know what competencies and credentials are most valuable to employers. 

 Assessment / Importance of linking educational outcomes to valid reliable third-party assessment 

 Higher Education needs to engage more with employers.  

 The role of the federal government in supporting new pathways and student supports. 

 Importance of life-long learning. 

 Need to fix broken pipeline between community and technical colleges, four-year colleges and 
credit programs in workforce. 

 Need to market credentials better / make outcomes more transparent. 

 Need for employer buy-in and endorsement of qualifications for degrees / competencies. 
 

Additional issues or concerns not covered during webcast 
Webcast respondents identified several issues and concerns related to the national credentialing dialogue: 

 Many participants wanted to know what next steps are and how to get involved.  

 Some were turned off by the moderator. One mentioned specifically the references to “junior 
colleges” and “kids” as problematic.  

 Some felt employers were underrepresented and wanted to hear more perspectives from 
different-sized employers and different sectors.  

  Many said they wanted to move beyond discussing problems and focus more on solutions. 
Particularly, they asked for examples of existing models of employer-based credentialing that 
show evidence of outcomes; instances where “credential ladders” and “stacking” are working; 
and examples of innovation across sectors.  

 Some want to discuss the role of federal and state governments—what they can/should do to 
promote and encourage a coherent consumer interest-based ecosystem.  

 Some asked for more data on the value of certifications—including the wage gain and job 
placement within occupations associated with particular certifications. 

 Quality assurance came up in many comments. 

 A couple respondents said we need to discuss what we can learn from systems and frameworks 
in other countries. 

 
Interest in national dialogue and “connecting credentials” work 

 90% of respondents said they are interested in learning more about how they/their organization 
could participate in the National Credentialing Dialogue.  

 92% said they have visited www.connectingcredentials.org  at least one time. Many praised the 
website and said they found useful information on the site.  

 Some participants provided specific suggestions for improving the website, including:  
 A few said they found the site difficult to navigate: “On the left hand menu alone, you 

have three or four vision/mission menu items, as well as a format one ("Video clips") and 
an event one ("Summit") and an invitation to the viewer ("Join the national dialogue").” 
They recommended standardizing the menu and providing a comprehensive listing of 
general search topics on the homepage.  

 “There is a lot of text - hyperlinks, and embedded invisible pages can relieve the front 
loaded information with no compromise to necessary quality and depth.” 

 “It would be ideal to have an easily accessible explanation of the goal of the initiative.” 

http://www.connectingcredentials.org/


 

Recommendations for improving the webcast (agenda/format/duration) for online audience 
 “Less people and more focus on a single aspect.” 

 “Allow opportunity to instant message potential questions to panelists (even if it is in advance of 
the event.” 

 “Give participants the option of additional sitting in/observing round-table discussions.” 

 “Maybe a bit more pointed questions.  I got bored with some of the opinion-sharing. “ 

 “Use text polling or other interactive technology for live Q&A from the audience.”  

 “Include individuals who working on real projects relative to certifications and credentials…”  

 “Maybe have a staffer doing selected tweets during the webcast (I don't think you did this) as a 
way of amplifying key points made by presenters and further engaging online viewers.” 

 “The webcasts I have been able to attend have been great: I only wish that they were more 
widely communicated. I missed a number of them due to being unaware of them. Maybe a 
calendar on the site that indicates next sessions?” 

 “I don't know if you invited people to send the moderator questions prior to the conversation but 
it would be great to get some questions from the field beforehand [to] use as prompts for the 
dialogue.” 
 


